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The project

The project aims at deepening our understanding of the relationship between computer-mediated
communication (CMC) and language teaching/ learning, in the context of the Italian university system

and, more specifically, of undergraduate Degree courses in foreign languages/ cultures. To this end,
we focus on two main research questions:

Research Question 1:

What is the impact of CMC on the linguistic/ communicative skills of undergraduate students of English
as a Foreign Language?

From this perspective, the project has a two-fold aim:

e Investigating the extent to which different forms of CMC (e-mail, e-forum, social networks, e-
learning platforms, video-conferencing systems used for online teaching) can make teacher-
student, or student-student, interaction more effective;

e Investigating the extent to which CMC tools can foster learner autonomy and motivation in
the language learning process.

Research Question 2:
What are the main features of the students’ computer-mediated discourse?

From this viewpoint, within the project we analyse real texts written in English by the students and
exchanged through the above-mentioned channels. We take into account different parameters such
as age, gender, and CEFR proficiency level, adopting an analytical approach based on discourse

analysis and Systemic Functional Linguistics, which also takes advantage of the tools and methods of
corpus linguistics.
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The most recent (as of 2020) developments of this project include investigation of remote teaching
and learning techniques during the Covid-19 health crisis and of their impact on the learning process,
also taking into account student feedback collected specifically for this purpose.
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